
An exchange that pays off.
Mercedes-Benz Genuine Remanufactured Parts.
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Make an exchange...
An exchange that saves up to 50% when an 
eligible old part is returned.

and drive more efficiently.

Mercedes-Benz Genuine Remanufactured Parts offer you 
sustainable, cost-effective and time-valued repair of your 
Mercedes-Benz. Every used part that we remanufacture saves 

the cost of producing a new part – a price advantage that 
we pass on to you directly. 

The quality of a Genuine Remanufactured Part equals  
the quality of a new Genuine Part and comes with the 

same factory warranty. We take care of removal and 
installation for you if you wish. On the spot, of course.

Mercedes-Benz Genuine Remanufactured Parts are available 
in many product categories. Expressed in simple terms, 
these product groups can be divided into the following four 
product categories:

• �Mechanical components
• �Injection systems
• �Electric and electronic parts
• �Aggregates (engines and transmissions)

The remanufactured parts cycle:

customer/dealer

used parts
 factory
•	visual inspection

•	disassembly

•	cleaning

•	remanufacturing

•	assembly

•	quality check



Make an exchange...
An exchange with a sure payoff.

without compromise.

Drive cost effectively: pay attention to quality. If repaired 
using Mercedes-Benz Genuine Remanufactured Parts, your 
Mercedes-Benz remains what it was before repair – a genuine 
Mercedes-Benz. An assurance in three respects:

Quality: The processing of Mercedes-Benz Genuine 
Remanufactured Parts is subject to stringent scrutiny and 
takes place in several steps. From the complete disassembly 
into individual subassemblies, through the cleaning operation, 
all the way to the visual inspection, the dimensional check 
and the testing of the electrics, everything is meticulously 
examined.

If a part does not meet the specifications, it is reprocessed 
and repaired to comply. All wearing parts are replaced with 
new parts. Final testing of all Genuine Remanufactured Parts 
is governed by the same stringent standards as for new parts.

Reliability: We submit Mercedes-Benz Genuine 
Remanufactured Parts to the same stringent testing criteria 
as our series-produced parts. Genuine Remanufactured Parts 
accordingly match our new parts for function, longevity and 
performance.

Warranty: Since Genuine Remanufactured Parts are in no way 
inferior to new Genuine Parts in quality and reliability, the same 
factory warranty as for our series-produced parts applies.



Make an exchange...
An exchange for various product categories.

that pays off immediately.

To prevent failures from keeping you off the road, we keep the 
most common Mercedes-Benz Genuine Remanufactured Parts 
in stock, so we can get you back on the road faster.

If on the rare ocassion a part is not in stock, your  
Mercedes-Benz service partner will see to it that a suitable 
replacement is obtained as quickly as possible by accessing 
the entire stock of available Mercedes-Benz Genuine 
Remanufactured Parts from Germany.

The product range for Mercedes-Benz Genuine 
Remanufactured Parts covers high volume models in the  
4 - 10 year range and includes:

• �Water pumps
• �Starter motors
• �Air conditioning 

compressors
• �Alternators
• �Hydraulic units
• �Engines

• �Transmissions
• �Rear axle differentials
• �Clutches
• �Injectors
• �Cylinder heads
• �Control units

Additional products are planned and these will be 
communicated in due course.



Make an exchange... and continue driving for a long time.

Your Mercedes-Benz was built for the road, not to satisfy the 
service people. Nonetheless, should you have to call on us, 
Mercedes-Benz Genuine Remanufactured Parts have been 
specially developed particularly to suit vehicles of older model 
series. As you can see, we do everything to put you back on 
the road quickly.



Remanufactured is just as good as new. 
The remanufacturing process for Mercedes-Benz Genuine Remanufactured Parts.

All used parts have to go through several stages of a strict remanufacturing process before being approved as  
Mercedes-Benz Genuine Remanufactured Parts.

Mercedes-Benz remanufacturing process based on the example of a Mercedes-Benz Genuine Remanufactured Engine:

6. Quality control

On the series production test benches, the  
Mercedes-Benz Genuine Remanufactured Engines are 
subjected to exactly the same function tests based on 
the same test criteria as new Mercedes-Benz Genuine 
Engines.

5. Assembly

All of the checked parts are then put together in 
accordance with series production requirements to 
create a complete, fully functional Mercedes-Benz 
Genuine Remanufactured Engine. Quality-related 
modifications are automatically incorporated into the 
engine assembly.

4. Remanufacturing

All the reusable components are professionally 
remanufactured and therefore comply fully with the 
manufacturer’s specification.

3. Inspection and replacement

Even the smallest part is either visually inspected or 
function tested so that any damage can be quickly 
identified.

2. Cleaning

The oil and dirt are then removed from all parts 
during an intensive cleaning process. Heavily soiled 
and corroded parts are subjected to further cleaning 
using various blasting processes (shot blasting, wet 
blasting).

1. Disassembly

As a first step, the used engine is disassembled into 
its individual components.


